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AGENDA

✓ What’s New 

✓ QBO New Certification Hub 

✓ Connect and ebook Demo with Steve



POLL FOR YOU

✓ When teaching QBO, on a scale of 1 to 5 (5 = most 
important) how important are end of chapter projects to 
your teaching effectiveness?  

1. Unimportant 

2. Somewhat unimportant  

3. Neither important nor unimportant 

4. Somewhat important  

5. Very important



WHAT’S NEW

✓ Chapter 1 QuickBooks Online Navigation and Settings 

✓ Chapter 2 QBO Chart of Accounts 

✓ Chapter 3 QBO Transactions 

✓ Chapter 4 Banking 

✓ Chapter 5 Customers and Sales 

✓ Chapter 6 Vendors and Expenses 

✓ Chapter 7 Inventory 

✓ Chapter 8 Employees and Payroll 

✓ Chapter 9 QBO Adjustments 

✓ Chapter 10 QBO Reports 

✓ Chapter 11 QBO Comprehensive Case



YOUR WISH HAS COME TRUE…END OF CHAPTER PROJECTS

✓ Chapter 1 QuickBooks Online Navigation and Settings 

✓ Chapter 2 QBO Chart of Accounts 

✓ Chapter 3 QBO Transactions 

✓ Chapter 4 Banking 

✓ Chapter 5 Customers and Sales 

✓ Chapter 6 Vendors and Expenses 

✓ Chapter 7 Inventory 

✓ Chapter 8 Employees and Payroll 

✓ Chapter 9 QBO Adjustments 

✓ Chapter 10 QBO Reports



NEW PROJECTS

✓ Xafra Cyber is a cybersecurity 
company 

✓ Xafra Cyber is used for 
Projects 1 through 10



XPM                               PEDAGOGY: THE ART AND SCIENCE OF TEACHING
1. eXplore ➡ 2. Practice ➡ 3. Master

Mookie the Beagle Concierge Chapter 1 
Chapter 2 
Chapter 3 
Chapter 4 
Chapter 5 
Chapter 6 
Chapter 7 
Chapter 8 
Chapter 9 
Chapter 10

EM 1 
EM 2 
EM 3 
EM 4 
EM 5 
EM 6 
EM 7 
EM 8 
EM 9 
EM 10

QBO Projects: Xafra Cyber Project 1 
Project 2 
Project 3 
Project 4 
Project 5 
Project 6 
Project 7 
Project 8 
Project 9 
Project 10

QBO Comprehensive Case:  
Mookie The Beagle Coach

Chapter 11



4 STUDENT QBO COMPANIES USAGE

✓ Company 1 MTB Concierge (Chapters & Exercises) 

✓ Company 2 Xafra Cyber (Projects) 

✓ Company 3 MTB Coach (Comprehensive Case) 

✓ Company 4 Buffer



4 STUDENT QBO COMPANIES USAGE

✓ Company 1 MTB Concierge (Chapters & Exercises) 

✓ Company 2 Xafra Cyber (Projects) 

✓ Company 3 Buffer 

✓ Company 4 Buffer



POLL FOR YOU

✓ When teaching QBO, on a scale of 1 to 5 (5 = most 
important) how important are periodic check figures to 
learning effectiveness?  

1. Unimportant 

2. Somewhat unimportant  

3. Neither important nor unimportant 

4. Somewhat important  

5. Very important



NEW FEATURE … QUICK CHECKS

✓ Chapter Quick 
Checks 

✓ Exercise Quick 
Checks 

✓ Project Quick 
Checks 

✓ Case Quick Checks



NEW FEATURE … QUICK CHECKS

✓ GL vs TB



POLL FOR YOU

✓ When teaching QBO, on a scale of 1 to 5 (5 = most 
important) how important is troubleshooting training 
for your students to the effectiveness of their learning 
experience?  

1. Unimportant 

2. Somewhat unimportant  

3. Neither important nor unimportant 

4. Somewhat important  

5. Very important



ENHANCED TROUBLESHOOTING

✓ General Ledger 
Quick Check 

✓ Enhanced 
Instructor/Student 
Troubleshooting



ENHANCED TROUBLESHOOTING

✓ Student Excel 
Templates 

✓ Verify completion 

✓ Enhanced Instructor 
Troubleshooting



STUDENT TROUBLESHOOTING SKILLS

✓ Appendix A  

✓ Chapter 1, Section 
1.5 

✓ Quick Checks



3 T     TRAIN TO TROUBLESHOOT 

✓ RESILIENT MINDSET: Coach students re empowering 
QBO mindsets: 

✓ TROUBLESHOOT PROCESS: Provide specific 
troubleshooting process 

• www.my-quickbooksonline.com > select QBO 
Troubleshooting

http://www.my-quickbooksonline.com


QBO UPDATES

✓ QBO Updates posted at www.my-quickbooksonline.com > QBO 4e > QBO 4e 
Updates 

✓ Pace of updates is increasing 

✓ More BETA updates 

✓ 2 monthly update newsletters (links posted). Great discussion board questions.

http://www.my-quickbooksonline.com


QBO UPDATES…. INVOICES

✓ New Layout 

✓ Invoice BETA 

✓ Old Layout



NEW…. QBO EDUCATOR INQUIRY FORM

✓ QBO Educator Form. www.my-quickbooksonline.com > QBO 
Educator (get passcode from QBO 4E Instructor OLC) > Scroll 
down to QBO Educator Inquiry Form 

✓ 2 QBO Educator Inquiry Forms: 

✓ For QBO Updates, Text Updates, or Application Inquiries 

✓ Other Inquiries

http://www.my-quickbooksonline.com


QBO UPDATES…. CHART OF ACCOUNTS

✓ Chapter 2 (EM) 

✓ Project 2 

✓ Chapter 11



QBO VIDEOS

✓ QBO Videos organized 
by chapter and section 

✓ Updated monthly 

✓ Basic and advanced 
features



QBO TAGS

✓ Chapters 10 and 11 

✓ Tags are electronic labels 

✓ Create digital tags or labels for electronic data 

✓ Provides greater insights for data analytics



QBO CERTIFICATION

✓ Where do I get information about QBO Certification? 

✓ Go to www.my-quickbooksonline.com > QBO Certification 

✓ Are there different types of QBO Certification? 

✓ Yes, there are two different types of QBO Certification 

✓ Two types of QBO Certification are: 

✓ QBO User Certification (fee based) 

✓ QBO Accountant Certification (free)

http://www.my-quickbooksonline.com


NEW CERTIFICATION HUB IN QBO ACCOUNTANT

✓ QBO Accountant Certification 
steps to complete are listed at 
www.my-
quickbooksonline.com > QBO 
Certification 

✓ Obtain QBO Accountant (free) 

✓ New Certification Hub within 
QBO Accountant 

✓ Training modules are within 
QBO Accountant. Sometimes 
Intuit offers a free bootcamp. 

✓ The certification exam is also 
accessed within QBO 
Accountant 

✓ 5 sections with 12-15 questions 
each 

✓ 3 attempts

http://www.my-quickbooksonline.com
http://www.my-quickbooksonline.com
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